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The impact of work stress on health service performance: a field
study of a sample of the medical and paramedical corps in the
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/Abstract

The study aims to identify the impact of
work stress on the health service at the
Hospital Institution in Al-Bouni - Annaba.
To achieve this target, the opinions of a
random sample of the medical and
paramedical staff were surveyed, estimated
at (61) respondents. One of the most
important results of the study was the
presence of a statistically significant impact
of work stress and for all dimensions
represented in the nature of work tasks,
physical work conditions, social work
conditions and organizational factors in the
performance of the health service. One of
the most important suggestions of the study
is the need to reduce work stress in order to
be able to provide a good health service

Keywords : Work stress, health service,
work tasks, physical work conditions,
social work conditions, organizational
factors.
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