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Relationship marketing as an input to achieve customer satisfaction of the
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Abstract:

This study aims to learn about the reality of relationship marketing in the National
Social Security Fund for non-wage earners and its impact on achieving customer
satisfaction in the state of Biskra, and to that end, an electronic questionnaire was
distributed to a sample of 87 customers, with the data statistically analyzed using the
program (Spss.v20).

Whereas the results showed that relationship marketing has a positive impact in its
four dimensions (commitment, trust, interaction, and communication) in achieving the
satisfaction of The National Social Security Fund's non-wage earner clients in the state
of Biskra.

Keywords: Relationship Marketing, Customer Satisfaction, National Social Security
Fund for Non-Wage Earners, Biskra State.
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