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The impact of artificial intelligence on the performance of commercial banks
(A case study of the commercial banks of the states of El-Bayadh and Tiaret)
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Abstract:

This study aims to introduce artificial intelligence and explain the role it plays in the
financial field in general and in commercial banks in particular, as it helps to improve
their performance and increase their profitability. This study was conducted in
commercial banks in the states of El-Bayadh and Tiaret. where A questionnaire was
distributed to 100 employees. Structural equations modeling was used to test and
discuss the study's hypotheses using Spss v23 and amos v23 programs .The study
concluded that artificial intelligence has a significant impact on the performance of
commercial banks.

Keywords: Artificial Intelligence, Performance, commercial banks, structural
equations modeling.
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