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Responsible communication as an ethical mechanism to enhance the social
performance of business organizations.
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Abstract:

This study answers the most important current challenges for economic institutions
based on adopting the dimensions of social responsibility (the economic - social, and
environmental dimension) and how to reflect them in the institution’s agenda through a
modern communication style called responsible communication, the latter whose vision
focuses on the message and means and reduce the social and environmental effects of

the institution .

Through a review of the theoretical literature by adopting the descriptive analytical
approach, the study reached a set of results, the most important of which is that
responsible communication as a new communication style aims to achieve sustainable
development in institutions, by adopting effective programs for social responsibility
concerned with the principles and values of society and work ethics at the level of the
public and its environment.

Keywords: responsible communication, social responsibility, business ethics.
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- Gerard noel, Loic Armand, communication responsable des entreprisées, Guide pratique
(MEDEF) , paris, 2011, p 5-6.

-Michel capron, Francoise quairel-lanoizelee , la responsabilite sociale d entreprise, la decouverte
abel-havelacque paris, 2007, p46.
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