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Abstract:

This study attempts to highlight the importance and role of IS in administrative
decision-making by studying a sample. The latter consists of 41 employees of the Gas
Pipeline Directorate Enrico Matai Wadi Safsaf Tebessa where questionnaires were
distributed to heads of departments and the lofty frameworks. The analysis was done by
SPSS V24, and it showed that IS has an effective impact in the directorate on the areas
of business and administrative decision-making. Also, it facilitated the process of
communication coordination and exchange of information between the various
departments, interests and the external environments. Moreover, It helps to provide
accurate, appropriate and sufficient information in a way that contributes to improving
the quality and process of pursuing on the implementation of taken-decisions effortly
and in less time.

Keywords: Decision-Making, Information System, Gas Pipeline Directorate, Enrico
Mati.
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