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Abstract :

This paper discusses define the concept electronic signature and determine its role
in improving public management in Algeria through a case study in three sectors ,the
justice sector among the first sectors that have adopted digitalization , this sector has
undergone major changes in the level of electronic services offered, the higher
education and scientific research sector, which has not yet reached the desired level
in terms of digital and the sector of local communities with the attempts of
municipalities in the adoption of e-government to get closer to their citizens.

The electronic signature is considered as the essential element in the writings and the
administrative documents, it refers to all the means and possible methods which
allow to sign electronically in order to authenticate titles or obligations and to be
engaged of its contents This ensures trust and security for the parties with credible
and timely processing of their documents as well as a reduction of pressure and
queues at the level of the public administrations.

Keywords: Electronic signature; administrative performance; public administration.
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