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: Abstract 

     The study aims to explore the most important determinants of the quality of higher 

education services at Saida University, so that it included a sample of (150) students, 

using statistical analysis with the help of (SPSS.V.22) program, by applying the method 

of factor analysis in order to extract the factors and classify them into groups. It was 

reached to extract four specific factors for the quality of higher education in Saida 

university, which are represented in: the quality of the academic and educational service, 

the quality of the university's infrastructure, the quality of laboratories, and the quality of 

external relations. 
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 (SPSS.V.22) 
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SPSS.V.22

                                                           

مخرجات   2 SPSS 

* KMO : Kaiser-Mayer-Olkin 
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KMO

Bartletttrès significatif

 Qualité de représentation

Extraction
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Norman et Streiner

X1 

X2 

X3 

X5 

X6 

X8 

X9 

X10 

X11 

X12 

X13 

X14 

X16 

X18 

X19 

X20 

X21 

X22 

SPSS.V.22



 413  لصفحة رقم:ا                             2021السنة :  01العدد :  21المجلد :                  مجلة دراسات اقتصادية       

o 

o 

 

X16 X18 X21 X22 

X5 X6 X8 X10 

X11 X19 X20 

X2 X3 

X12 

SPSS.V.22

      

 

X16 ,X18,X21,X22



 414  لصفحة رقم:ا                             2021السنة :  01العدد :  21المجلد :                  مجلة دراسات اقتصادية       

 

X5 ,X6,X8,X10

 

X11 ,X19,X20

 

X2 ,X3

 

X12

 

 

 

 

 



 415  لصفحة رقم:ا                             2021السنة :  01العدد :  21المجلد :                  مجلة دراسات اقتصادية       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Akareem, Husain Salilul; Hossain, Syed Shahadat .(2016). Determinants of Education Quality: 

What Makes Students' Perception Different?.Open Review of Educational Research. V3 N1 

P52-67.  



 416  لصفحة رقم:ا                             2021السنة :  01العدد :  21المجلد :                  مجلة دراسات اقتصادية       

2. Manu , C., & Fanny , P. (2008). Analyse de donnees avec spss. Paris: Collection Synthex. 

3. Michel , G., Jacques , B., & Bouissierer. (2007). La gestion de la relation client pour la maîtrise 

du marché ,le pilotage par la valeur perçue. Paris: Sermes science, Lavoisier. 

4. Muqtadiroh, F., Astuti, H., & Darmaningrat, E. (2017). Usability Evaluation to Enhance 

Software Quality of Cultural Conservation System Based on Nielsen Model (WikiBudaya), 

4thInformation Systems International Conference. Indonesia: Procedia Computer Scie. 
5. Zafrul Allam .(2020). Demystifying the Aspect of Quality in Higher Education: Insights From 

Saudi Arabia, SAGE Open, Volume: 10 issue: 1, P01-08 

 

https://journals.sagepub.com/toc/sgo/10/1

