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Abstract:

Knowledge is the combination of a rich variety of
symbolic structures that go beyond the information
and expertise to interact with the influential human
reality with all its implications. The concept of
knowledge is based on the processes of knowledge
formation either with knowledge accumulation in the
organization to create new knowledge, Or take
advantage of all the interactions of customary owners
within the organization and with its markets and
competitive environment to create new knowledge.
This is through several models such as Nonaka’ s
dynamic knowledge model (SCEI), which emphasized
that the generation of knowledge leads to expand
knowledge through two sets of dynamics that drive
the process of expanding knowledge which are the
conversion of tacit knowledge to the explicit
knowledge, and the transfer from the individual to the
collective knowledge level.
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