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The effect of using electronic payment systems in the performance of Jordanian banks:

A Field Study Of Commercial Banks That Listed At Amman Stock Exchange

ABSTRACT:

This study aimed to investigate the effect of using electronic payment systems in the
performance((financial performance, and efficiency of internal processes)) of Jordanian
banks. To achieve the objectives and testing of hypotheses a questionnaire was
developed especially for the collection of data from a study sample, which consisting of
(4) banks, the number of questionnaires analyzed are (47), representing more than
(80%) of the questionnaires distributed.

By using appropriate statistical tests, results of the study showed that Jordanian
banks use electronic payment systems, and they are interested in performance, especially
financial performance, and electronic payment systems, affect directly in the financial
performance of the Jordanian banks, as well as, they have a positive impact in raising the
efficiency of internal processes of the banks that made study sample, it which reflected
positively on the performance of banks as a whole.

Keywords: electronic payment systems, financial performance, efficiency of internal
processes, performance, Banks, Jordan.
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Model Summary
Model |R R Square ?(f 1]1 Z:::ed R Ez(i;nfzor of the
1 0.522a  [0.273 0.254 0.29615
a. Predictors: (Constant), 5 ¢y3&=I¥1 aaudf allsd

ANOVA"
Model Sum of Squares|df Mean Square |F Sig.

Regression J1.315 1 1.315 14.988 [0.000a
1 Residual 3.508 40 0.088

Total 4.823 41

a. Predictors: (Constant), 5 9)i&st¥! gadl allay

b. Dependent Variable: LI /%1

Coefficients”
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) |1.940 (0.530 3.659 (0.001
X 0.510 ]0.132 0.522 3.871 {0.000

a. Dependent Variable: I ¢15Y

B il Jesin (57 a3 igyneatVl paadl @l alasial of Hlass ¥ Julod w500 e o
Less ¢ EdU 3150 (lee By 2 G yud) 203,31 gt IUI 51Y1 2 =0.522, P <0.01
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Model Summary

Model |R R Square Adjusted R Stq. Error of the
Square Estimate

1 0.666a 0.444 0.430 0.23487

a. Predictors: (Constant), )iVl aoull allas

ANOVA”
Model Sum of Squares|df [Mean Square |F Sig.
Regression 1.760 1 1.760 31.897 10.000a
1 Residual 2.207 40 10.055
Total 3.966 41

a. Predictors: (Constant), 49,2ty sl allas

b. Dependent Variable: ida |l euldaall s:lass

Coefficients”
Model ggzzﬁeﬁiﬁed Standardized Coefficients . Sig.
B Std. Error |Beta
(Constant) |1.646  10.420 3.916 {0.000
: X 0.590 [0.104 0.666 5.648 10.000

a. Dependent Variable: ida |l euldaall 3:lass
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RIS RE PO
Model Summary
Model IR R Square Adjusted R Std: Error of the
Square Estimate
1 0.679a 0.462 0.448 0.21115
a. Predictors: (Constant), 4 9,2&¥! sl allss
ANOVA’
Model Sum of Squares df |Mean Square |F Sig.
Regression  ]1.529 1 [1.529 34.294 10.000a
1 Residual 1.783 4010.045
Total 3.312 41
a. Predictors: (Constant), 4 9,2&s¥! sl allss
b. Dependent Variable: g2l <140
Coefficients"
Unstandardized Coefficients |Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) |1.793 0.378 4.744 10.000
D' 0.550 0.094 0.679 5.856 10.000
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Model Summary

Model R R Square Adjusted R Std: Error of the
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1 0.679a 0.462 0.448 0.21115
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