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Recently, the companies faced many challenges as a result of scientific development 
and continuous quick technology, in addition to the complexity and the changes of 
enterprise’s environment, specially within globalization. 

So,�the intensity of economic competition is raised and in front of these fever 
challenges, the administration or enterprise as an organization in general ; with its 
traditional operation and material are insufficient for competition, for that reason, the 
decision maker specially the strategic one is among the beneficial methods and ways in 
guiding, managing and developing companies, this latter differ from one enterprise to 
another because each one has its own goals and activities, moreover to the different 
influential environment that encounter each company either from inside or outside. 
The competitive environment is the most influential one, where the companies do all 
business activities with different influential power (clients, competitors/rivals, 
ditributtors, substances products…etc).  

��í{{{{éu^jË¹]�l^{{{{Û×ÓÖ]V������� ((((	�������4א E�א� &<،אK((((
،�א�())))��Pא�����	))))) ��،�א�()))))�א$�א>
�!B�א�� 	�����א�P�)�א��bZ��6"B�	�א� &<،אK
��אT،א���c dWא>Qو�א��Y��אKKK� �� �� �� �



           21212121العدد العدد العدد العدد 

 

 

íŠ‰öÛ×Ö<êréi]�‰÷]<…]†ÏÖ]<î×Â<^â�m`iæ<íéŠÊ^ßjÖ]<íòéfÖ]<ïçÎ< <

138 

íÚ‚ÏÚV� �

�و�Tא�����: ? )��א�)�������3(J�و���0)/�א������(	
�����א�#()���א�).���א�)��א���،�א���)�Dא�))�א
�ef�� "!H�cg��! ���?A����3)���������א�א�h�(Xو��(:Qא�e("%���i( j�$א��)�א��Tو�אM)�ذ�א�()Qא

��3א��א�)).��W))!/�א�))�و�א�)).�
))�d���T))�7א�())�אXC�5،�B'ZW5�$))����+*�+د$א�S(("�_�kא�1��#))
א�m$� )))�،א�.�-W��D8E(((1)))?/��)))@\א����h�(((l-و��W)))/�א��
	)))����)))�Uو�א�E 4)))��א��א2" )))�

��` %�(	�����((B5��(% F4))��א E�א��((Hل�@((#o�/((!#ن��-��((	
�:�q-��((:��B�U2�((:�r(("H�/((;��>((B
��4 E�א������������s(#5����(4 E�ن�א-��(l��( !�-��(��-��(2t�e('و����،�(B �+��(B�����!��-'B)���()�م�_


)��-���B��/?W����(v�!Hא��u�;:�r"Hא��
	���אQو��������:�/��#���w�،����(1�-و��()�م��
��v�� E���:��#������	 ��ن�א���;���Bא
�+ذ!xو���Bא���-�y)ن��-�DH�%:B�!ق�و��A���>�����5

�]�-�c dWو��`{�ef7א�v،�B 	���:�r"H�������(1��H��(H���(:�"#�א��(:��(?w�$�����(4 E�א
��Y��א�Tא�VQא�I�-�]�#��q7��6א"B�	���1�2א�� 	�����אK� �

�WWWW:���"<:���"<:���"<:���"<����وH" ����!�$�8+=?�� ��א��b�i8EلوH" ����!�$�8+=?�� ��א��b�i8EلوH" ����!�$�8+=?�� ��א��b�i8EلوH" ����!�$�8+=?�� ��א��b�i8Eل �� �� �� �

�r"Hא�(�א$�א>
Kא� &<��"!�
	�،�+ذ��#�[�א�	��r"H�6"Bא�(�א$�א>
Kא� &<��"!�
	�،�+ذ��#�[�א�	��r"H�6"Bא�(�א$�א>
Kא� &<��"!�
	�،�+ذ��#�[�א�	��r"H�6"Bא�(�א$�א>
Kא� &<��"!�
	�،�+ذ��#�[�א�	�B"�����6אאאא������E��E��E��Eאאאא��YZ��YZ��YZ��YZ+ن��"E ��4א�����	 ��+ن��"E ��4א�����	 ��+ن��"E ��4א�����	 ��+ن��"E ��4א�����	 ��-
��(("H�A�א��(( �$�mא�Tא�((VQא�I((�-�O((5��((:��(("H�A�א��(( �$�mא�Tא�((VQא�I((�-�O((5��((:��(("H�A�א��(( �$�mא�Tא�((VQא�I((�-�O((5��((:��(("H�A�א��(( �$�mא�Tא�((VQא�I((�-�O((5��M))�ذ�א�())�א$�א>
))Kא� &<�M))�ذ�א�())�א$�א>
))Kא� &<�M))�ذ�א�())�א$�א>
))Kא� &<�M))�ذ�א�())�א$�א>
))Kא� &<�א�H�����$�((W! "))��אא�H�����$�((W! "))��אא�H�����$�((W! "))��אא�H�����$�((W! "))��אوووو����:))

�	
�!"��	
�!"��	
�!"��	
�!"�KKKK    

��hא��	�{>��א���� �%'�� ��?=Cא�������hא��	�{>��א���� �:��U2ل�%'�� ��?=Cא�������hא��	�{>��א���� �:��U2ل�%'�� ��?=Cא�������hא��	�{>��א���� �:��U2ل�%'�� ��?=Cא�������U2ل�:WWWW� �� �� �� �

1� J�>& א�K

	�؟:��:��P����YZ��Pא�E ��4א�����	 ���r"Hא�(�א$�א>�!"� 

2� J4 �؟ E�א�P�)�א�IB����>& א�K
�! ��א���c dWא>-�>���: 

3� J��$�W�א�� �$�mא�Tא�VQא�I�-�/���6"B�	�א�/������H!" ��א�Mذ�א�(�א$�א>
Kא� &<؟و�Y��א 

�X ���א���� �ووووA�5; ����א���!��� ��?=Cא�R7��X ���א���� ��#����A�5; ����א���!��� ��?=Cא�R7��X ���א���� ��#����A�5; ����א���!��� ��?=Cא�R7��X ���א���� ��#����A�5; ����א���!��� ��?=Cא�R7�����#��W�W�W�W� �� �� �� �

� J�N����א��V�mא�c dW��א��& �'����ص+ن�א�(�א$�א�	 ��A"��� ����8א���م�א�H��Hא�و����B��אK� �

� J�����o�<+��(��#���()��
)�א\�دאH�I���<�����-�/(2!" )��אM)�ذ�א�()�א%5�$�Tא�(VQא�`( {���$�(Wم�
�����7((d����B((
�
-�r(("H�.((�א��(( �$�mא�Tא�((VQא�I((�-�O((5��((:�6"B�((	�ذ��#�))[�א+��((	
2))�$ج�א��

�Bא���-�y)���8��'א$א����K� �

í‰]…‚Ö]�Í]‚â_�V� �

�B�:���7'�Tא��Qא��:��"{�y )8����
���W	�r#א��$א �

� J� 	�������4א E�א��YZ��� Xو����	
��r"H��B;G�;2Kא�Mذ�א�(�א$�א>
Kא� &<��"!� �



       21212121العدد العدد العدد العدد 

 

 

 دراسات اقتصادية

139 

� J��������((:و��((	
�))<�א�#�א:))/�����H�I�((��S(( ��� ((X!" ))��אM))�ذ�א�())�א$�א>
))Kא� &<���א��
Rذ�Mא�r"H���H�	�אK� �

� J�6"B�(((	�א��YZ(((��P�(((:�� (((X���6�7(((����(((4 E�א�����Y�(((�א�P�((()�א�I(((�-�P�(((b+�R$�(((E�H�5
��:H���k$�W!" ��א�Mذ�א�(�א$�א>
Kא� &<��"!�
	�،�وא�����	 �;�#���� !�-K� �

ovfÖ]�íéÛâ_�V� �

�̀ �((1��(( "!Hאز�-ن��((5+���i((8E�א��(( !�-�r(("&())�و����א1�2�$))��א��א$�א>
))Kא� &<�אM))�ذ�א�())
�))�Iא�	))E/�אCدא$�))����! ))`�:	))�������-����א�E())�\�א���و�#�))[�:))((:��((	
�J ! ))��א�)).��?))��א��

:))`�א�e(("%��،�O((#5�7((2Qو�))�د�-�))�א�T:;))����5#���))���ذ�-ن��h�((lא�())�א$א��א��d))��7+�א��!))�،و
�����و+د$א��YZ(��kא�()��Pو-�! )������و�א>5�$�E�H ��4א��
	��و_�"�Sא�#�א:/�א��د���+*���3�()#�

ن��)�א$א��א��
	)��>���Q����7(d،�א>
)Kא�<�:�W$���א�(��Pא�����	 ����H!" )��אM)�ذ�א�()�א$����
،�4 E�א��Hل�@#o����و���*+����XC�5#"! �א�א�/bא�-و�אm%�א��א��	"	"����אM)�ذ��،���Eع�א�

��Y��#�א:/�א�א�S"�_א� &<�وK
�)�6و�)7א�:)��
)���T)�ول������א�#�א:/�א�	������Hذو�א�(�א$�א>
5�אز���Rא�1��#��א���� �+K� �

 :التنافسية البيئةو المؤسسة -1

-H!))))�ل�א�?))))���:))))����و��))))@אل�b ))))@א���j))))�����>و��())))��=))))�D"3א��
	))))��א>��;))))�د�����
�B!?����$د�r"H��Bb�l�Sذ�����+،O)�����،���و�א>��;�د�	א��/(��r"H��Bא���Q��B) )�

��B'-�r"H��	
����:�J!��א��;�د���وא��!�:�� H	����:��H�'��")�B ��7(2)���?و�?����-ن�'#��Tא��
����א��� ))��وא��د�))��وאx:��((! ��y(("2��(( 35��(( :UHC))��������א�())�א$א�א�())�א$א�א�())�א$א�א�())�א$א�((WE�א�/G�((
b))�ل���� ))�eא��

��א���T'%�ق�ز:?�'<Qא�e	bK?)1(� �

��א>��;))�د�א�))��V،و��:����
	))��v))��دو$����((%����I((B+����E((���((b�*+ن��((��:��((Bb�lن�
��������(B�!B:ن��)�د�-��(B "H�e(f�6�7(�،�Bא���-�y()א$א�����)�و�����Bb�l�P�oא�Mذ��)-��Bא��

�)���Kא�O#5��72t��8Xא>�3��$�E�Hא��א�E ��1�2��4א�����	 �و�%5 �

 : مفهوم وخصائص البيئة التنافسية للمؤسسة -2
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 :لإنتاج مواد التنظيف والصيانة" هنكل" المؤسسة الخاصةو "ينادإ"نة المؤسسة العمومية الجزائرية دراسة مقار - 6
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