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Abstract:

This study examines the state of
interactivity in the Algerian television
channels and the extent of their
interaction with their audience by
displaying the most important forms
of interaction and the means used to
achieve it, with a focus on Ennahar
News Channel, relying on both
surveys and the case study methods
through the use of questionnaires,
interviews and observation as key
scientific tools to collect information
from a sample of Ennahar TV
journalists. In this study, it is argued
that journalists rely on new and old
means in order to achieve the greatest
degree of interactivity that can only be
embodied by responding to the
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public’s questions and inquiries as
well as encouraging them to practice
citizen journalism. In addition, it aims,
through its interaction with the public,
to develop and promote Public service
that puts the public at the center of its
process and attention.
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