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Abstract: This study aimed to show the extent to which Algerian banks have
adopted digital banking from the point of view of customers, by focusing on its
most important tools. this study found that Algerian banks adopt digital banking
from the point of view of their customers, and this indicates their initiative in shift
to digital banking; However, there is a gap in the use of digital banking services in
Algeria, especially between cities and rural areas, although digital banking
transcends time and place, and this is not Algerian banks have achieved it so far.

Key words: Digital bank; Digital banking tools; Digital banking; Algerian Bank
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