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Abstract :

The study aimed at measuring the impact of internal marketing on the quality of telecommunication
services in order to adopt various policies and strategies that seek to improve them, based on
improving the internal functions and motivating the workers through a field study that included 50
workers and using quality service dimensions of quality and performance model. The study found that
the evaluation of workers for each dimension of quality of servicesranged from low to medium. It also
confirmed a statistically significant effect between the dimensions of internal marketing together and
the quality of services. The results concluded that the need to focus on increasing the empowerment of
workers.
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