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/Abstract

The study aimed to address an important
problem centered around determining the
impact of social media marketing
communication on consumer’s attitude. For
this, the field study was conducted on a
sample of mobile phone services consumers
from social media users in the wilaya of
Setif, the study sample included 476
persons, it electronic
questionnaire technique.

was based on

In the applied aspect, the study found that
there is a positive impact relationship
between social media marketing
communication and the formation of
consumer’s attitude.
Keywords : marketing
social media, attitudes.
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