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/Abstract

This study aimed to identify the
impact of the quality of electronic banking
services in achieving competitive advantage in
some banks in the state of Constantine in
Algeria, which is represented by a set of
independent variables (reliability,
responsiveness, safety, site design, ease of
use,) and the dependent variable (competitive
advantage). To achieve the objectives of the
study, the researcher relied on distributing an
electronic questionnaire, the results of which
were analyzed using the (SPSS) program. The
study concluded that there is an impact of the
quality of electronic services provided by
banks on achieving competitive advantage.
The study presented a set of
recommendations, most notably the necessity
of providing security for customer databases
and renewing marketing information on the
site by banks in Constantine.

Keywords: Quality of electronic banking
services, competitive advantage, Constantine
state banks..
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