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A proposal for the use of the balanced score card in the evaluation of the

performance of human resources in universities
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/ Abstract

Today universities have put in their first priorities, finding
the best ways that allow them an effective evaluation of
the performance of its human resources as an important
means of ensuring the quality of university performance.
It is considered a service institution that works to produce
and transmit knowledge and create an elite that participate
in the progress of local and international communities in
all areas, it is difficult to assess and measure what n is not
measurable (human and intellectual resources) which
brings us to determine the methods that would help the
university to evaluate the performance of its human
resources, a complete and accurate assessment enabling it
to make appropriate decisions regarding the various
human resources management issues and thereafter
ensuring quality in all its achievements .Among the most
accurate and comprehensive evaluation methods: the
balanced score card, These two researchers proposed a
simulation provides for the application of these method to
intangible and difficult to measure performance in this
case human performance, including the assessment
remains problematic and still relevant for specialists and

researchers in this domain .
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