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Abstract : 

This article aimed to evaluate the role of social 

media in supporting charitable volunteer 

organizations, to achieve this goal, the descriptive 

approach was relied on and a questionnaire was 

distributed to an intentional sample of 30 

members from the “Friends of el-Kala” charitable 

organization, This study concluded that social 

media save time, effort and cost for the “Friends 

of el-Kala” charitable organization, And that this 

organization presents its charitable activities on 

social media to address all segments of society to 

provide aid and participate in charitable volunteer 

work. 
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