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Abstract :

The study aimed to reveal the reality of
strategic planning and its role in crisis
management from the point of view of
workers in Dura municipality. The
study sample consisted of (59) workers
in Dura municipality. The descriptive
analytical approach was used. A
questionnaire used as a tool to collect
data. The results of the study indicated
that there is a very high role for
strategic planning in crisis management
in Dura municipality. The results also
demonstrated  the  absence  of
statistically significant differences at
the level of significance (0< 0.05) in the
role of strategic planning in crisis
management in Dura municipality due
to the variables: gender, specialization,
educational qualification, years of
experience, place of residence. The
study came out with several
recommendations.

Keywords: Strategic planning, Crisis
management, Dura municipality.
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