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Abstract
This study aims at uncovering the
communication model adopted by

Mobilis Corporation (the first mobile
operator in Algeria) in their practice of
Public Relations via Facebook. The study
found that Mobilis is based on an
asymmetric  two-way
model, as it exchanges information with
its audience and interacts with it (two-
way communication), but the impact

communication

between them is unbalanced.

Keywords:Public  relations,  Social
networks, Facebook, Content analysis.
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