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Abstract :

Due to technological developments in the world, banks have moved rapidly from
traditional banking services to modern electronic banking services. The study aimed
to identify the role of e-banking to achieve electronic banking in Algerian
commercials banks .the study population is consisted from the customers of the
local development bank(tlemcen agency )

The questionnaire was used as a data collection tool. A sample of 30 customers was
analyzed using percentages. The most important conclusions were reached was
that: there is a relationship between electronic banking and competitive advantage.

Keywords : electronic banking; competitive advantage ,relationship between
electronic banking and competitive advantage.
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