
~.AJI .lJ_,.Jl ~4-:ïl.._' -----:s:-4YI ;.~----:!l!IJ~ rl_ji.l)'l 
..__ _____ ~-"""· • .J..I-1_,::....1 ô, ;·.,..._ ___ _... 

4v.J~ 

mcssen0207@hounnil.com 

~ô~.;,~ .~ 

benh_moh2000@yahoo.fr 

....._.1 ~ r_,.ll ~~'JI~~~~ •..:A..... .;.JI Jt.WJI ~~ c.4}il ~W... UilS L.Jl .lA.! :~1 

~1 W.... ..,i fo L,JI r_Hll ..:L..,;.JI .)ai • _;o:;.- ~ly ..,i ~~'JI '-:!1_,.;-.JI.;..-U.. ~1_, ,~ 
.l.ii &':1 'J ~jill 1» ;JI.)! '-.it...;.)"-1 ,..., ..,.,.:. _,"-Ji J-;; ~.~~~ ~ ~w.1 J.,.....w.,s.; wl ~ L.S ,'J_,I 

.c)~l t~U. ~lj ....... .;.JI '+Jli:i •-»- cjl.à..,. y..l o...i.l4 -.1 Ji~ ........ .;.Jl.,r-~1 ..,;.....;1 .)_,J ~ ....._., .:,.. 

~1 jJ , t.,.c.~l û..yll t.4 t} ......._.;.JI~ .,;JI ~1 .)#. _, ~WI ~Li.JI J~J ,.._..Il.:,.. ~11.1.! 1..i..:,.. 
~ ~ Àl ::U ·~.,;JI ~4'11 ~1 Y4 c)J ~.j.lWI ~JI~~ ljJ ~.:,.. L..l.iül ~ 
.)t;. ~1 t;Dfo u..t ,4..,.1yll oi.Y!-'/ ~_,~1 uL._,I..JI.,k. J~l ~1.:,.. .c.4}JI ~ t} ....... y. 
c-lyll ~.>l ~ l.il_,l,. ~ • ._,:.!~ ~ üt;U..... ·~ ~'J_, .~~ Wl,ll ..::..;.....'JI '-S~ ~_,... _, J,...c. 

I.J"4Ai u..t SPSS ~Li Y..:,..·~~~~~ r1.l.O..,j..4 _, .~JJ411A.l.J_,... •'+il ~4'11 ~_,_;....l4 '-S_>!JI .» 
W..JUJI~J ~~::le. .l~_,c)I~J)I ~ Y,..l..,i J.,...,:ill .~1 ~.:) ).!ù.I_,~'JI ~lr-'1 

_,~W.,'JI ~J~flyl'JI c:»~~::lt. .l~JISY..l ~.:,.. J ·~.:,..~~'JI '-:!JJ~rlyl'JI _, J,.WI 
.~IIS.WI .)t;. ) _, ~ J ~~~ ~1_;....1 o_». ~ 

.c.j~l .lJ_,..ll ·~1 o)I.JI ·~4'11 '-:!J_,_;...JI, ....... ,;.JI: ~~~ ~1 

Abstract: 

Afler thal the main objective of institutions was to double the profits, social issues have become today 
of paramount importance, and supporters of social responsibility continue to increose. Thus today's 
organizations have to consider the interests of society first, and the conte:xt in which they operate 
should be the center of their concems. This approach does sU!m not on/y from the importance of 
creating a positive social role of the institution, but has another purpose which is to create a 
competitive advantage for the ii!Siillllion of a mora/nature. From this stondpoint, it seemed necessary 
to disclose the material and lmmaterial henefits thot will be hrought tn the ilwitlllinn in the case nf it.ç 
social commitment; and this does not detractfrom ils value if il aspired to achieve a profit as weil as 
providing social services, in fact no one denies the target profit of eaclr institution. ln order to obtafn 
the necessary data for the s111dy, we distribute questtonnaires to a ralUÙJmly clro,çen sample q.f 
employees, in addition to tire views of tire local community people; then we fry to asus.~ the degree of 
social commitment in these companies. by using the 12 til version of SPSS, we measure tlle most 
important statistical standards, and examine the main hypntlreses. The main findings of this paper 
show the strong relationslrip between Ille commitment to social resporiSibility and lwman resources 
satisfaction in one hand. in tire other /rand the tAis tence of a relationslup between social responsibility 
and the fit/fi liment of an et luca/ advantage in addition to the material revenue. 

Key words: enterprise, social responsibility, competitive advantage, hurnan resources. 
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N Valide 
Manquant 
e 

QI 
120 

0 

:~1~ 
:(~_,;li) J}'JI J_,....JI 

:J}ll J_,....JI J_,.. ~~)Il ~1 ~ 
:.)\:ill JJ~I ~~ J 

Q2 1 Q3 Q4 Q5 1 Axel 
120 120 120 120 1 120 

0 0 0 0 0 

Moyenne 3,13 3,02 3,06 3,19 3,05 3,0900 
Ecart-type ,925 1 ,004

1 
1 ,955 1 ,04!! 1,036 1 ,63 131 

Minimum 1 1 1 1 1,00 
Muimum 5 5 1 5 5 5 4,60 

ut~~~ •(0) ~ut~~ ..uo. ,J ~ .:..1~~~ JS lll-j..t wl ~ (120) U-:i.-11 ~~ ..uo. 

.) "J..ts ~ .);..." t;l 5 _,...:, ~ _. ".)fo." til 3 .b.. _;...JI J~ 0l ~YI t>o) ~1 .b.. _,:..JI •t;.J.J.v.ll 
~lA.. & -.s_,.:.11 1) WJJ! J..-ll .:.,1 ~...:.... J ~"il JS .} 3 J_,&;! J..il4 _,.. J (JJYI J_,....JI U...l JS 
1 ~"/1 o.l.oo. tS.l.o ù:!.:..~'il .:..~1 J • J_,....JI 1~ ~~ "-WI ~~'il JS.} 1~ J •U:l>_,;ll ~ 

Q23 

.5 ~'~'•.loo J 

:"~_,;lt"J}il J_,..JJ (Test-t) ~~ •'fi'! 
:~JUil ~_;JI .fo.i 

.~1 ~_,;JI .lo:.l_,lj "-S_,.:JI ri jill ,.Z. :OH 
.~~.-11 ~_,;li.Jei.JÂ/ -.s_,.:.11 ri jill: IH 

:~\:ill ~l:i.ill ~J SPSS V 12 U...l~ Wb .:.~_;JI FI~ 
Statistiq\)es sur échantillon unique 

N 1 Moyenne ~- Erreur standard moyenne 

Axel 120 1 3,0900 ,63 131 ,05763 

Axel 1,562 

Test sur échantillon unique 

Valeur du 1est_~....:3'---...,------­
lntcrvallc de confiance 

Sig. Différence 95% de la différence 

ddt (bilatérale) moyenne 1 Inféneure Supérieure 

119 1 ,012 ,19001 ,0241 1 ,2041 

.(sig< a) uY 1 H ~,;JI~ .,JUil! J 

.~1 ~_,;JI ..:i.;Jl ~ "-S_,.:JI â tSY ~'ill~ J~ t>o ~ J 

.·~_,;JI"JJ'il J_,..JJ ANOVA ·~"'il t~:k..'i10N'll ~ 
;~l~.)ll_fo.; 

.J..WI L.:..J ~y~ ~_,;JI ~ l...p '+~ ~1 ~J~ rl_;m/1 y)! 'i :OH 
.J..WI L.:..J ~J.l.)<:. u.;Jô._,;ll ~ l...,.d '+4'11 ~J~rlyl'il y)!: tH 

Somme des 
carrés 

;:y\:ill F' ~J SPSS v 12 U...l~ Wl.l .:.~_;JI Jl,ü.i.l .lt. 

ANOVA 

Moyenne des 
ddl carrés F Signification 

lnter-gToupes 
Tntra-groupes 
Total 

23.751! 
25.709 
49.467 

15 1.584 
104 .247 
119 

6.407 .000 :~ 

...4-- J~ 
95 y ~1 

44 
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.(sig< a.) .:;'i Hl ~_;ill J,il ~~ J 

•..».!' ~~ ~ ~ J..WI W..; ~Y ._,.1:. .PY. ~ ~ ~ ~ '-':;l;jill ~ rl~l ~.;1 ~ ~ ~ 
.'-.....ili:ill 

:(Fiabilité ).;.~1 J:W 
:'-:Jilll ~l.:illl ..,.1:-~ ~ ï.;W...:::U J}il .;_,.....!! ~':l ~~ J+i.>.' ·'~!,.::. 

s · r bT · tat1stiques de 1a 1 Ile 
Alpha de 
Cronbach Nombre d'éléments 

.753 6 

~ .:;1 (.;_,.....ll ijW,) ~~ 5) .J-0~ w.. v- ùfo. cJ~' J J~':ll .;_,.....ll ~~ .::~.:.1 J~l v-~ L. J 

J_.l,...JI 

.} .:.J..!. ~J~&l) .lo.l)l v- yfo J,..t-...11 ~ .:P .)lll4 ~ O. 753 ~ ~ (Alpha de Cronbach) 
.i.J"l,WI 

: .• 1 .;_,...li J~ ~~'l' ~1 c.>--! 

7 1 Axe2 
N 120 i 120 

0 0 

Valide 
Manquant 

0 e 
Moyenne 3,25 3,30 3,2750 
Ecart-type ,946 1,026 ,74993 
Minimum 1 1 1,50 
Maximum 5 5 5,00 

ul~'il •(O) ~-ull ~~ .u.c. wl ~ .;.tolA>w...ll J5 Ul...ü...t u.l ~ (120) ~~ ~~ ül:4.JI ~ 
L..,..i "-S_>..!,)I ~foy ~1 ~l_,ô}l wl ~ .U.. ~.~!_;...JI~.} 3 .25 13J*:! J,..&l4 y.~ J....._,:..JI •c,;~l 

.5 uk-':ll •.loo. J 1 ~':ll • .lo.I.S.l.o Ùl! .:.l4'1 1 .;.~) J ·~ J~ .lei_.§.,. Ül~~ 
."LJj~l"~l .;~est-T) .;\,û.â.lol.»! 

:~l~_;ill~ 

.~ ~>""1 uk-~ J ~WI l.J'..fo. "-Sy!JI.-t..::..l ,- :OH 

Axe2 

Axe2 4,017 

.~ L>--1 .,k ~ J ~~ L1:!fo "-Sy!JI rt..::..l : lH 
:~1 F' ~J SPSS v 12 ~'-'~Wb ~_;JI fo.l À! 

Statisti ues sur échantillon uni ue 
Erreur 

Ecart- standard 
N 

120 1 

Test sur échantillon uni ue 

ddl 
119 

Valeur du lest z 3 

Différence 

Intervalle de confiance 
95% de la différence 

lnférieure 1 Su "ricure 
,27500 ,1394 1 ,4106 

.(sig< a.) w'i Hl ~.;ill Jiil 
.~ 1.>"""1.)<:. ~ ~ ~WI Ll:!fo "-Sy!JI rt..::..I.,J~ ~ 

. ".J:foli"..,.WI .;_,.....ll ANOV A ·~'il r.;~L:.. ':lt .JJ4"JI J:W 
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:~1 ~_;JI .fo 
,J,.WI W.J ~.Joluk ~~ ~t,..;~~'il '-;l.,~rlyl'il.):,; 'i :OH 
,J,.WI I....:.aJ~Y ..,.b L>Jfoll ~ t,..; ~\,4'il '-;).,~ r' fi'il.):,;: IH 

:~1 ci'~'~., SPSS v 12 U...IY. Wb -=:.4w_;J1 Jl,ü0-1 ~ 

AN OVAQ23 
Somme des Moyenne des 

carrés ddl carrés F Signification 
ln te r-groupes 7.430 7 1.061 2.828 .009 
lntr a-groupes 42.037 112 .375 
Tot al 49.467 119 

:~ 

% 95.,..~1 J+..~ 

a =0.05 :~., 

.(sig< a) w'i H l ~.;JI J.a&l ~., 
.,1.. .;:,; ~ u--1.,1.. J,.WI r#' ~~., ~ ~ ~ J L>Jfoll ~ r'Y..' wl ~ ~., 

,:y...iu:oll i~l ~1 ~ _, J,.WI W.J ~y 

:(Fiabilité )~' JJl....:i 
Statistiques de fi abilité 
Alpha de Nombre 
Cronbach d'éléments 

,756 3 

(Alpha de Cronbach) uJia. r'~ 
~ 01 (.,lll' J,...Jl Ut.:.~ .:JI.J-) ~ ~ ù- wA ~~~~ ., .,lll' J_,.....u ~ .)k.l J~l ù- .lô.a.::::U 
.:J...;, ~.J:I ül! .1.a.l_,ll w-- .,..fo J,.t.....ll 4 .:P ~ J O. 756 ~ ~ (Alpha de Cronbach) J,.l...JI 

.t.HJI ._,i 
,jil~l _, ~1 , J~ ~~ :.!..llll J ,....JI 

:.!l~Ull J .,....JI J_,:. ~l....-)'1 ~~ ~ 

:..,JUJI J~l Ù" ~ 
Statistiques 

Q8 Q9 Q10 Qll Q12 Axe3 
N Valide 120 120 120 120 120 120 

Manquant 
e 0 0 0 0 0 0 

Moyenne 3,95 3,73 3,82 4,00 3,08 3,7150 
Ecart-type ,9 15 ,994 ,970 ,870 ,936 ,52543 
Minimum 2 1 1 2 ~ 1 

1,80 
Ma-ximum 5 5 , 5 5 4,60 

ùl~'il •(O) "--iUll -::.u~l .=. 0 1 ~ -::.l.lAI....WI JS Ul...ü..l UJI ~ (120) w.;!~~ -::.t.l~l .=. 
·~_,..:;11 Ji y "-S_>!JI wl ~ ~ J ,.!l~Ull J,....JI l.l:....l JS ._,i 3 . 73 1.i_,Î:i ~ _,. J .l...._,>..ll •c.jJ4--JI 

1 .J>.l~l ~ t..S.:... 0J1 -::.~.M-)'1 -::.~1 J , J.,....JI 1~ ~~ ~1 ~ '!1 JS ~ Ù" ... J » ~~ J jil~l 
.5 .,~..~, .~., 

."jil~l .J ~,.ull 'J»~I" .!l~Ull J.,.._.ll(Test-T) .J.,W.I •'..»! 
:~1 ~.}JI .fo 

.JY.-YI J ojii_,.JI .~1 .JJifo. ü_>!JI rW.I r"' :OH 
.JY.-YI _, •Jil~l .~_,.:;JI ..>ftfo. "-S_>!JI rt...:iA.I: lH 

:a -1 (sig) ..::4y...ll J.H t>< wfo 
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Axe3 

Q23 

Statistiques sw· échantillon unique 
-----:E:-rr_e_ur__, 

standard 
N ' Moyenne 

Axe3 120 3,7150 

Test sur échantillon ~un:.;.;i..:~.u;;.;e;__ _______ --. 

Valeur du test ~ 3 

Sig. 
ddl 1 (bilatérale) 

14,907 119 ,000 

.(sig< a) .:;'J H 1 ~.;ill~~ .J 

. .)~~l._,i 4.ll.llo. .J ~ ~ly, .J .:4i '~1 ~~~.)y c)W4 .J 

. "jii_....JI .J ~yûll , J~ ~~· ~~ J_,....ll A NOV A ·~l'l .;:A....~~ 0.!4'!1 JJh:i 
;~1 ~.;ill foj 

.J..WI l.:.J ~y ..,le jil_,...ll .J •..:A...:.;yûll , J~ ~~ .>JÎY .)~ 'J :OH 
.J..WI W.J ~y ..,Je. )il _....JI .J ·~yûll 'J~~~ .>JÎY .)~: J H 

Somme des 
carrés 

:a -! (sig) ..:.~ft..!l J~ ü.o .:;.fo 
:~1 ~~ ~.J SPSS v 12 .U...I.JI Wb ..:.~.;ill J4AI ~ 

ANOVA 

Mo yenne des 
ddl carrés F Si ification 

Inter-groupes 10.155 li .923 2.536 .007 
lntra-groupes 39.312 108 .364 
Total 49.467 119 :..!.&p.. 

%95y~IJ4...A 

(X. =0.05 :~ .J 

.(sig< a) .:;'J H J ~.;ill~~ .J 

i _»JI yl.....;SI ~ .J J..WI l.:. J ~y .)c. .) y J~ "JI ._,i 4JI.lall .J .)il _....JI .J ~yûll .>JÎ y .:;1 ~ ~ .J 

.~li 

:( Fiabilité )~1 JJh:i 
Stati stiques de fia;;.;bi;;.;l i.;.;;té_~----., 

1 Alpha de Cronbach Nombre d'éléments 

1 ,636 1 
(~1 .)~ 4.iW.)'4 .l.h....l 5) .)"""u., ~ Ù"" ù~ .;~1 J ~1 .)_,....ll ~ .~ J~l Ù"" .ùo....)l.; L.. .J 

c.)l! ~1_,)11)-o y_;:;J:; J.,.t....ll y .:J..i ..,.JL:Al4 J 0.756 ~~.J'-- (Alpha de Cronbach) J..t....ll Y ü l 
. U'\;WI ._,i .:.;_;. ~.JI 

.~ ..sftl d...l..>. :~hll J_,....ll 
:t~l)l J_,...JI J_,... ~1.....:..')' 1 ~1 ~ 

:c)'-'11 J~l Ù"" ~ .:;1 ~ 
Statistiques 

Ql3 Q14 16 Axe4 

N Valide 120 120 120 1 1::!0 
Manquant f 

0 0 0 0 0 
e 1 

Moyenne 3,49 1 3,98 3,38 3, 10 1 3,4050 

47 



Ecart-type 
Minimum 
Maximum 

u lyJ'JI •(0) 4..-it:J 
ùl....l.>.~Wl~-.s 

.5 

1,092 ,884 ,927 ' ,938 ,58004 
1 1 1 ' 1 1,60 

5 5 5 i 5 4,60 

~~ .l.l<> 01 ~ .:..l.l4~1 ~ L\l..u.:i...l wl ~ (120) t..:..;l ~~ ~1.=. 
~lui~ .Y.. J t~l)l J~l U....l JS.} 3 .1 0 c.i,&; Jail\.i y. J .l......_,l.JI •c;J4-JI 
~~lo.l.>. J 1 ~YI•.l.>. c.S.l.o 0Ji ~4-'/1.:..~1 J , .;>JI rW.'/1 J Ji;ll .;jfo ~ 

."ut.i.... c.Sftl .:..t..~"e~l)l J~l (Test-T)J~I .1..>1'! 
:~1 .:..4--:.o_;àll ~ 

-~~YI~~ ~-.s_,.:.tl_;j.fJ~ :OH 
-~~YI~~ v:-,J -.s_,.:.tl ~_;,: IH 

:a ~(sig) .:..4-~1 J~ u-- ufo 
Statistiques sur échantillon unioue 

N 1 Moyenne Ecart-
1 

Erreur standard 
t:voe movenne 

Axe4 ._A 120 3,4050 ,58004 f ,05295 

Test sur échantillon uni e 

Valeur du test = 3 - Intervalle de confiance 

Différence 95% de la différence 

t ddl e 

Axe4 7,649 119 8 

.(sig < a) .:;'J H 1 ~.)Il J,.Al ~ J 

.~'/1 J r\a..l.'ll J JillS ~~ ~ ..)_;, -.s_>!Jt.:;l .lu.ll ~~ J)là. u--
--~ I.S.;i-1 ~·e~l)l J_,.....Jl ANOVA •4-o")'l c;:k..~l ,jj..;JI ~ 

:~l ~_;àll~ 
.J..WI I...:.J 4 Jl r\a.l.'l l J u~'/1 •Ji.ili.S ~~~.)Ji y .J.>J Y :OH 

.J..WII...:.J '-.,.yr\a.l.'/1 J .:JS....'/1 •Ji.ili.S ~1 ~ ~_;, y)J: 1 H 
~~ ~~ ~-' SPSS v 12 U.....IJ! WIJ ~.Jill J~l À~ 

ANOVA 
23 

Somme des Moyenne des 
carrés ddl carrés F Si ification 

ipes Inter-grou 
Intra-grou 

30.602 15 2.040 11.247 .000 
ipes 18.865 104 .1 RI 

~ 49.467 119 

:~ 

% 95 y ï.illl J4... ~ 
a =0.05 :.Y.. J 

o.»-JI ~I~ 

.(sig< a) .:;'J Hl ~_;ill J.a&; ~ J 

J J..Wt 1....:. J ~ ..>l ._,k. .; :;. r\a..l. 'l' J .:;s... 'l' ,Ji;li.S ~~ .>--! _;j _;, 01 ~ .y,. J 

-~' 
:( Fiabilité )~1 ~ 

:~1 ~l._,k.. Lïl........; J ë_;W...)ll..,-:ull J~l u..,.y ~1 .)#...1 ·'-»!,:. 

Statisti es de fiabilité 
Alpha de Cronbach Nombre d'éléments 

,718 1 5 

48 
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J_,...Jl ü...:o~ 4.1:...14~) y-LM.~ u.- ü.A t~l)l J~ ~ .~1 J~l u.-~ 1... J 
) J,J...II ~ ,) (t~I)IAJpha éle Cronbach( .1oo.l_,ll u.- .._,..,;;.. J,.\.....JI ~ ül.i ..,J'ülll J O. 718 ~ ~}-
• ..,..~;&..JI .) ~ .1+ ~ .)l! 

N Valide 
Manquante 

Moyenne 

Ecart-type 

Minimum 
Maximum 

3,81 

,823 

1 
5 

,8 13 

2 
5 

. ..,.eu.-!1 '-"'YI:..,.....L>-11 J_,....JI 
:~1 J _,....JI J~ ~'/1 ~~ ~ 

:~L.~IJ~IU.O~ùi~ 

AxeS 
120 

0 

3,73 3,91 
3,786 

1 

,860 ,817 ,820 ,4993 
8 

2 2 2 2,33 
5 5 s' 5,00 

ul~~~ •(0) ~1 ~~l~ ül ~ .::..l~l.!..J I JS Lil-.>..1 Uil ~ (120) ~~ Uo.l......JI .::..l..i4!JI .).)(;. 
J c_ru....JI c)AYI .)_;. i.S:y!JI J J_,ïll ~ ~ J J_,....JI ~~ JS.) 3 .59 J~ JI' J .l.....y..ll •tj_H-.ll 
o.loo. J 1 .,:>J'il o.loo. .s.l.o .J!.! ~4-'/1 .::.. ~~ J • J_,....JI 1~ ~ .i.....WI .:.\.4 '/1 JS ~ ü- .!lli t.....J 

AxeS 

Axe5 

t 

s 

.5~'-11 
:"..,ell.-11 u.-":11 \.,...WI J~ (Test-T)~I •1..»1 

:~1 ~.)Il .fo 

.~1 J~l Jü-":11 ~.ü~l J!i.i>~ :OH 
.~1 J~::UIJü-'-11 ~.ü~l ~_;.: 1H 

:a ~(sig) ..:4y....ll J.JJ+ '-"' ufo 
• h "Il tausnques sur ec ont1 on umque 

1 Em:ur 

! Ecart- standard 
N i Moyenne type moyenne 

120 1 3,7861 ,49938 ,04559 

Test sur echanllllon umgue 

Valeur du test= 3 
Intervalle de confiance ' 

1 Sig. D'ffi' 1 95% de la di fférence.~ 
ddt 1 (bilatérale) 

1 ereuce l 
moyenne l tnférieure Supé1ieure 

17,244 119 1 ,000 ,78611 [ ,6958 1 ,8764 

.(sig < a) ù~ Hl ~.)Il J:.il~4 J 

.~).... ~ ..1;.\WI J ~L.:.l u.o":JI ~L.... 4-JL...l .)jJ .Ü~I ,ji~~~ J:::U. ü-~ 
:".,c-ll..oll u.-":11 \.,...WI J~ ANOVA .~)'1 tj:b.":ll 0:4'11 J:1...:i 

:~1 ~.)Il _,.w 
.J..WII..:..; ~~ ~ ~)A...JI .l.J~J u--":11 .;:i.i> y~~ :OH 

.J..WII..:.J ~~ ~ ~::UI.J.J~J u.o'-JI ~_;.y~: lH 
~~ F' ~J SPSS v 12 :U....Iy, WIJ ~.)Il ~1 ~ 
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• 

Q23 

lmcr-groupes 
lntra-groupes 
Total 

Somme des 
carrés 

13.252 
36.215 
49.467 

ANOVA 

Moyenne des 
Ddl 

15 
104 
119 

carrés 
.883 
.348 

F Sutniticalion 
2.537 003 

% 95 ...... "-üll t..4..o fo. 
(l =0.05 :~J 

.(sig< a) .:;'i Hl ~.;ill J:oï;~ J 

.~I>.»JI y~l ~4 J J..WI W..;~_;.l J~l.; ~ yy t.::UI J .:;..'ill.J~ j.!Ïy.:;l ~~ J 
:(Fiabilité ).:..l.,ûll ~ 

:~1 ~\lill~~ J •.J...:i...~ ~l.;_,.....ll ~)t .:..l.,ûll J+i>..l ·'P-l f' 

Q23 

Statistiques de fiabilité 

Alpha de Cronbach Nombre d'éléments 
,748 7 

1 Pourcentage Pourcentage 
FréQuence Pour cent valide cumulé 

Valide oui 101 84,2 84,2 
non 6 5,0 5,0 
un peu 13 10,8 ! 10,8 
Total 120 100,0 100,0 

84,2 
89,2 

100,0 

L..l •% 84.2...,.. ~ J 101 ...,.. lA~ ~ J F ..:..1S .. :;..;.~.:~1.:;.. ~ ~~ .:;1 ~ J~l J~.:;.. 
~ 'i y ~lyll ~ 0-- .:..IJj-Î-o 6 û4l.U J •%10.8 ~ -'.41 13 I.A.llc> yii L.. ~_,;y ~)'1 

. ..l.it %5~ 

:.,c-l-4 'il ~IJI ol.;;-~~~ ~ <?1 ~lj.JI ,-.1 

..,......u..14 ~~~ •.:;p....!..;Wl ~ ~~ ~ J:;L. Ü"" .ill~ J ~_,;JI~~~~~~~~ LI) 
J<:.L.. .~1 04.1 ~ -~l_;o • .:..~1 ~U; ._,..:...,Je. .ü:.l'il ·~_,;li uloi_.H") ~\i.!o ••_;t.Ull 
JL-.JI W..; >.ll.Jj J ~~ .l)~l ~1....&$1 J ..:,..-1 ~~ J J...JI J_,.....; O.l:M- '-...... y~l .) ~~~ 

-~~IJ 

~ .l<:.l_,i ~ • • .!!;'!.-W. 'il~ •14.;~ J ...:il.ü.S.:;.. j~ J..Wl ~ -..;1 ~ U!fi:ill ~~lo.)o.l LI! 

-~Y.>" .J-o ti Y- J ~\;i;).J-o .l.l...i! ·~jill ~JI...i:... ~.) Ull-WI e'---~ ~ J 

jil~l ~ lF- J.-.11 ~ •.;.,;-YI ~.} ~ .t.j~l ~1..!1 J ~_,.üll ~fo. ~y!JI.-W.I 
.l.:!~ J ...:; .... ..:;·14 J ~1)4 ... ~ Ü4 JS ... J.-11.:;.. ~~lili\i..J ~1 J.).ll t\.4-1 J ~yll J 

.J-ll ..; ..;\&:ill J fo.'il .:;.. 

~.le.~ (~)'1 J rW.)'I·Ji&ll • .:..'ihll <>-~.}fi' )tl~~~~)~~ <>-1 ..>);. ~ 
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