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Abstract:

The aim of this study is to stand at the perception level of the organization of Mobilis about the
main role of viral marketing and its place in there communication strategy. And make sure that it is
possible to measure the viral marketing in four dimensions which are : E-publishing tools, financial
incentives, viral campaigns, and opinion leaders .and also discover if there is impact on the brand image
through the Functional image , emotional image , the reputation .

In order to answer The problematic and test the hypothesis of this study we assumed a model to
measure the impact of the dimensions of viral marketing on the brand image. The study reached that we
can measure the viral marketing in four dimensions which impact brand image of Mobilis.

Keywords : E-publishing tools, financial incentives, viral campaigns, and opinion leaders
JEL Classification Codes: M31,M37,M39
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