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Abstract:
This research paper aims to shed light on the most important challenges of digital government in

Algeria, and to identify the most important obstacles and difficulties that stand in the way of
establishing an e-government in Algeria, despite the tidal efforts in this framework on the one hand
and to explore the trends and prospects for building them on the other hand, and this is using a
descriptive analytical approach, and based on the United Nations Digital Government Development
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Index (EGDI _E-Government Development Index) issued in 2022, and this By analyzing this
indicator as well as the sub-indicators of the digital government, its requirements and foundations,
despite the Algerian authorities' efforts to digitize some ministries, they are insufficient, especially
with regard to public services, which citizens still suffer from several difficulties in daily life.
Although the date of completion of the e-government project was set in 2013, but after 10 years, this
project is still under implementation, not for financial reasons, but for technical reasons, which we
will address in this study in detail by studying and analyzing the reason for the deficit and weakness
of some pillars and components of the e-government index and its incompleteness, which reflects the
depth of the problems suffered by e-government in Algeria.

The study concluded that the Algerian e-government project is still emerging and still has a lot of
work to do, especially with regard to electronic services (OS), content provision (CP) and electronic
participation (EP), which is still in its infancy in the absence of a clear vision and engineering for the
e-government project.

Keywords: E-Ggovernment, Digital economic, online service, Service Provision, E-participation
JEL Classification Codes: 033,038.
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