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The Impact of e-tourism marketing on the competitiveness of tourism agencies
Case study: a sample of agencies in the state of Bordj Bou Arreridj
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Abstract:

This study aimed to know the impact that electronic tourism marketing can have on the
competitiveness of tourism agencies in the state of Bordj Bou Arreridj, the descriptive analytical
approach was followed in the study, To achieve this goal, we distributed (34) questionnaires as a
main tool for the study.

The hypothesis was tested using appropriate statistical methods, and the study reached a set of
results, the most important of which is the existence of an impact and a strong correlation between
e-tourism marketing and the competitiveness of the agencies under study. The study also
recommended the need to develop the necessary insurance systems that can be relied upon in the
implementation of electronic transactions in the field of tourism, and to reduce the risks associated
with this type of transaction.

Keywords : Tourism Marketing; E-tourism marketing; Competitiveness; Tourism Agencies.
JEL Classification Codes: L83, M31.
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