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Abstract:

Human resources represent the real wealth of the company, where that material
resources become obsolete and its value is decreasing with the passage of time, unlike
the human resources that are increasing value through the development and the
cumulative experience over the years. Training is continuous and comprehensive of the
most successful ways that lead to the development of the performance, and improve the

level of services.

And national insurance companies today have become aware of this fact, especially
after the liberalization of the market insurance Algerian; and the entry of foreign
companies offer a variety of service, creating an atmosphere of competition and
therefore companies are national insurance claim improving the level of services to
satisfy customers and ensure the continuity of dealing with it, and the search for

customers new. Through a focus on effective training programs

The study proved that the design and implementation of good training programs
improve the performance of staff; which will reflect positively on the quality of service
provided where the service is significantly associated with daughter arrives; thereby
enhancing the competitiveness of the company; All of this led to improved levels of
service insurance provided and keep pace with the various developments.

Keywords: Human resources; Training; Service insurance.
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