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The reality of information and communication technology in Algerian
banks
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Abstract :

Media and communication technology has become an integral part of the day work of
human, which has made it s take a place wich can not be dispensed with because of the
availability of the latter time and effort and cost It must be adopted and worked by
governments, institutions and organizations and ensure the development and expansion
of areas of use Algeria, like all other States, can not be excluded from these
developments The field of information and communication technology has expanded
significantly, which has led Algerian banks to adopt it in an attempt to keep pace with
technological development Which imposed by the economic arena and fierce
competition and expansion of its areas of investment, which made it begin to adopt
information and communication technology Through the study we wanted to know the
extent of the impact of information and communication technology on public banks and
the phenomenon of the following ratios It is clear to us that74% of the Algerian banks
believe that the information and communication technology is considered as a strategic
generator and it contributes to the development of banking work and in facilitating
operations as well as their costs and it reduces the bank transactions so that the costs of
the payment methods compared with the previous two years in 57.1% of the banks. In
addition, the study revealed that many of the negative effects that are considered as
problems where the obstacles of time and time disappeared in the last quarter This is
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reflected in customer satisfaction added to the limited use of the Internet on the bank's
page .

Key Words: telecommunications;banks;information and internet
services.serch learning;information and knowledge;investment

banking.
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Développer 1 activité de votre banque

Percent | Frequency | Percent | Valide | Percent Cumulative
Percent
tre faible 1 14.3 14.3 14.3
faible 2 28.6 28.6 42.9
moyen 2 28.6 28.6 71.4
fort 2 28.6 28.6 100
Total 7 100 100
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SPss alla Slx s jladl!
Gl B duod! Lol ¢8I aldsew) 8 e W HBY)
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Test sur échantillon unique

Valeur du test = 0
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