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The Quality of the Service and its Impact on Tourism
Promotion and Loyalty Tourist With a Field Study of how to
Make Alsaahihlmntqh Chlef Service
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Abstract
The tourist service quality is considered a measure of the degree to which amounts to the customer service level to
meet their expectations, and therefore provide excellent quality service means match the actual level of quality with the
expectations of tourists or excel in some cases, and these expectations are built on the basis of the dimensions by which
to judge the quality of the service The tourist service quality is considered a measure of the degree to which amounts to
the customer service level to meet their expectations, and therefore provide excellent quality service means match the
actual level of quality with the expectations of tourists or excel in some cases, and these expectations are built on the
basis of the dimensions by which to judge the quality of the service provided.

As has become all stages of quality management linked to the observance of customer demands such as determining
the desires and determine the services needed to satisfy these desires, and become quality means customer satisfaction
first place, and therefore, the secret of success of any tourism industry in various countries around the world is that the
first being attention to this aspect with a high degree to be a prelude the primary key for the remaining aspects that need
especially in light of the diversity of tourism products and the multiplicity of backgrounds and colors and forms also
interesting and then came the idea of this article study tagged with: the quality of tourism Alkhmh and its impact on the
promotion and loyalty tourist with a field study of how to make the tourist service area Chlef.
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