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Effectiveness in Achieving the Perceived Value and
Customer Loyalty in the Mobile Phone Service Market
The case of Orascom Telecom Algeria Foundation
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Abstract

The secret of the success of modern service organizations is the functioning and analysis the equation
‘consumer behaviour’ as an important factor to conserve the organization’s position in the services market.
The consumer is today paying a higher amount in order to obtain the greatest possible benefits. The consumer
loyalty has therefore become a fundamental objective the organization often tries to achieve. One of the main
ways to get to the consumer loyalty is entrance to the perceived value. In this context, the present work takes
as a case ‘Orascom Telecom Algeria Company’ which is considered among the service organizations that rely

on this approach in order to reach the consumer loyatly in the mobile phone service market in Algeria.

Keywords: Value, Perceived Value, Customer Loyalty.
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SOURCE : Richard Ladwin, «Le comportment du consommateur et de I'acheteur»,

edition économica, Paris, 2¢éme edition, 2003 , p146.
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Source : Kotler et Dubois, 2004, « Marketing Management », 11e édition, Pearson éducation,

Paris, France P 78.
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