75 - 65 : oo inigilalt g askaidy aglatl (ewatt | ( 2022) 01 suath e 14 ol uilud g nee Lot 31 Olal yull frucassl<s ¥

ol ¥ g tse Lot M1 Oleot yotld Prcan sl

www.asjp.cerist.dz/en/PresentationRevue/552 doelt ot )3 fumiiall

tadadl S Mmald a1 5t i) ASTP e tranlie Gl gt 593

ADid) S loel 5292 (s (D (S G guusid| o

i) (I (Suied AL Ay

The effectiveness of internal marketing in improving the quality of
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Abstract

This study discussed internal marketing as a marketing process within the organization
that seeks to develop and promote dialog with employees, as well as addressing the most
important conceptual approaches to quality of service, which is an important element in the
organization's success. Quality-abiding management motivates workers to comply with the
quality specifications required when providing service. In presenting the theoretical aspect of
the two individual and follower changes, we tried in the corresponding applied side and relied
on the inductive approach to analyzing the resolution form, the first was directed to the staff
inside the Melas Hotel, the field study in the state of Tessmsilt, and the second was directed
to the guests coming in the same hotel. We distributed a total of 100 resolutions to the sample
study, We used SPSS to analyze the results and the study showed that there is a progressive
relationship between internal marketing and hotel service quality, the more internal aspects
of the organization are concerned with, and the more people are interested in, and the more
people want to do it.
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