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Abstract

The rule of contract remained the law of contractors, the basis of any contractual relationship
a period of time, until the world witnessed a scientific, cognitive and technical development,
especially in the field of transactions appeared what is known as automatic shopping to
several programs, including “ICQ’, the contractor become exposed a lot of fraud through
the websites in his transactions, perhaps renunciation of the contract is most important of
those ways adopted by modern legislation texts command in order to strengthen the weak
side of the contract and the Consumer satisfaction protection who, was issued hastily and
without considerate, because avoiding haste may not be served by the general rules of
contract, because his will issued correctly and virtuous. The aim of this study is to determine
the relationship renunciation of contract with consumer satisfaction, and that through the
statement of will in the contracts creation, the fact of satisfaction and its conditions, then
clarify the meaning of renunciation of the contract and its personal and objective scope, this
research also defines justification for adopting modern legislation of the renunciation right
and its impact on contractual relations.
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