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The Degree of The Malcolm Baldrige Criteria for

Performance Excellence Application in Algeria Telecome
Coorporation From Employees Prespective

s (6359 1 G Gala zloati !
ALt~ ey (o s sl Madl @l Bl 7 | el agle g o sl s abiaTiB¥I p glall indSs (1) g acline 33k
At Gndomadt Sileluald! (8 Jo 3l jand) dawgieadl g 8 pidiaad| Olunwdadl odliS jghal jidne
naaskhadidja@yahoo.fr

Ll H3 jandl OY Lol dww o 53 Alolddl 83 ganld gyl yslas Guddad A 3 I) B et dwl yud) Cdas
Ol g 9 (ot S 3at1 9 M!jiﬂtb.nd&«biﬁ.fmjja.\:‘.\:ﬁ@j@M?Qz@cﬁhwlﬂ'&ﬁjy
LAV Comd AIISE) COlE g (Eatd e ands o3 aualdl B sl

Calatly H5 jandl OWLad) Zuw e o2 lelid) 53 gl g )l @ 9S0Le yolae Guddad A 53 Lo

g urbaladl 1o dga 9 (o

St S¥Lal e 2 ab ge OO i ddisie Ao le Awl judl Cosal wond) Glaal Gl
£ 1) Aall dai Al OULA! muda T J 9W1 ) omall D Led [y 9ms (e 4D 9S8 Ailiius] mle i g ¢ calally
JSET S g Slast Racw T AL ) govatl muay Lot (| s 931 oiall 9 5 psndl Of gioaar oalall o 3ot ¢ yaadlc
3 ) aedbe Aaliati Qfﬁ|ulc}¢é)ﬂ|‘wj!)lu¥!wlzsaL#Ml:‘:,.bj“‘t.LnLgﬁ.Yl 83 gt oyl puslas
Butio pldiniuly 313Y1 B (po Aol @3 9 (Ola y3adl 335> 9 Oleleall 34ls) «hle glasdl @lal 3 ls) (g pudl
SLeld 2SI Aedll Cals dos FLO g 55 Lati Jelas alasviuls 31 OLS e sl Salis o ((eSoed!
Gaelan ¥ aglall Adlas ¥ a1 gl ;s pladils GLL! Jdod @i g das 223 5e 4> 53 a9 0.953
:@m‘@m@bﬂ‘Mﬂj

OV ladl dcw §as 83 gl daccddl C_J)..\Jb PoSIle 333l yolae Gded ds 0 Comdl e A BT pauas o) -
- ple ISy 3 s walddly A jat

3 30l jolae Guadad Ao ja gomd G| A A pBT Olbilamiiwl Ollaw gl (o Adilas| AIWs D13 39,8 i g3 Y -
o ) el Lad CALAIL 51 3ot S¥ LA duuw Jos Aaadl 1o poilaes 53 gl g 0L 2 9STLe

339l 7oy lh yolae Gedad dx ,t0< 0.00 wgine 6 gtuwe e Allos) AW Oy 9,0 an gl ¥ -
o aadl o 3 gad (alidls 8 jadt ON Laadl duw fos Alolid!

339l 7oyl yolae Guedad At = 0.00 @gine 6 gt e Adlas| AW O B9,0 axgd ¥ -
s oIl By Ol g piiiod 3 gl Calidls 50 jad) ON Lal ducw jas Alolid!

3392t g ytl yolae Gadad dx ot A< 0.00 wgine @ giae die Allon] WY Oy Ggyd ungi ¥ -
corolall U8 5adl piatied 3 gad Calidly 5l podl OV LAl Ao oo Alolidl

339l oytl olas Gutad da oyt A 0,00 dgias G giwe e Allas| WY Oy Gg,0 ax gl Y-
el o3 ocuadl pdlied 3 gad CaliIly 5l podl OV LAl Ao o Alolill

s S Olleal) B ya) ¢ gl ¥l data STl Balall gyl 73 g3 ¢ Aol 53 gt 5 yla) 1 Al CladkS)
cOka p3adl 83 9 (S pidl 3 godly daliadl (O e 3 (e

29 50-29 2. 2019 adla - 21 sual) Judgilall g Soala@ aglall @ud /i olud ¥ g Sucledn Y Ol jalt el



en (6383 31| Dumais: yulad gl

Abstract

This study aimed to identify the degree of The Malcolm Baldrige Criteria for Performance Excellence application in Algeria

Telecom corporation from employees perspective.
In addition to determining the role of variables of each type. age. qualification and years of experience and job title on it.

The research problematic was as follow: To what extent are The Malcolm Baldrige Criteria for Performance Excellence

applied in Algeria Telecom corporation in Chlef . from employees perspective?

To achieve the objectives of the study. the study was conducted on a random sample of 66 employees of the Algerian

Telecom Corporation in Chlef, distributed a questionnaire consisting of two axes:

The first axis includes the personal data of the sample: (type. age. qualification, years of experience and job title). while the
second axis includes seven dimensions which constitute The Malcolm Baldrige Criteria for Performance Excellence which
are: leadership. strategic planning, customer focus, operation management. workforce focus, process management and

results (output quality).

The reliability of the tool was verified using the credibility of the arbitrators, as well as ensuring that the tool was stable using
the Alpha Kronbach coefficient. The total value of stability was 0.953 which is very high. The data were analyzed using the

statistical packages of social sciences. The study found the following results:.

**The assessment of the members of the research sample to the degree of application of the criteria of the seven Malcolm

Baldrige quality Award in Algeria Telecom Corporation in Chlefis generally large.

«There were no statistically significant differences between the average responses of the research sample members towards
the degree to which the criteria of the Malcolm Baldrige Quality Award were met by their seven criteria in the Algerian

Telecom Corporation according to the gender variable..

« There were no statistically significant differences at the level of significance 0.05 a for the de-gree of application of the

Baldrig standards for total quality in Algeria Telecom Corporation in Chlef due to the variable age.

« There were no statistically significant differences at the level of significance 0.05 a for the de-gree of application of the
Baldrige standards for total quality in Algeria Telecom Corporation in Chlef due to the variable years of experience in the

institution..

« There were no statistically significant differences at the level of significance 0.05 a for the de-gree of application of the

Baldrige standards for total quality in Algeria Telecom Corporation in Chlef due to the variable of scientific qualification

« There were no statistically significant differences at the level of significance 0.05 a for the de-gree of application of the

Baldrige standards for total quality in Algeria Telecom Corporation in Chlef due to the variable of job title.

Keywords: ITotal Quality Management, Baldrige Model. Leadership. Strategic Planning. Operations Management, Customer
Focus. Human Resource Care, Output Quality .
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