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Abstract: Due to the supplier’sexperience and professionalism as he practices these
transactions on a permanent basis, and because the consumer in generallacks the know-how
and knowledge in thisfieldAlthough civil lawprotects the weakside of the debtcontract , And it
sets guarantees for it, such as a guarantee of hiddendefects and protection from abusive
conditions , Although the text of Law No. 04-02 setting out the rules applicable to
commercial practices amending and supplementingarbitrary conditions, Despite the inclusion
of the legislator in the Consumer Law as the right of warranty and after-sales service, Law 09-
03 amended and supplemented by Law 18-09 did not talk about the rights of the electronic
consumer [Law 18 05 on electronic commerce emphasized the rights of the electronic
consumer]| and text it , But the protection isstillweak, sowe are facing an equationthatmakes
us look for reconciliation and make a balance between the electronic resource and the rights
of the electronic consumer

Keywords the consumer -the electronic contract- obligation information- the right to
reinstate.
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