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Abstract: The aim of this study is to identify the state of knowledge management processes
practice and to know the main obstacles of knowledge management strategy’s excusion in the
Algerian public economic institutions, considering that our Algerian institutions do not adopt this
strategy in its broad sense. By this study, we tend to see the extent of aptitude in our Algerian
public institutions in applying knowledge management, by addressing the following problematic:
What is the state of knowledge management processes practice in the Regional Directorate of
Algeria Communication in Ouargla? In order to deal with this problematic, a descriptive analytical
approach is adopted, a questionnaire, that addresses the subject’s aspects, is done and distributed to
the target sample, and the SPSS program is applied on its analysis. Thus, the study reveals the
following important findings: a high level of knowledge generating in the institution; the level of
knowledge application in the institution is average; the level of knowledge storage in the
institution is average; the level of knowledge delivery in the institution is high; and there is a range
: of constraints that impede the implementation of knowledge management in the institution under :
i study. ;
i Keywords: knowledge generating; knowledge storage; knowledge delivery; knowledge :
: application; knowledge management constraints. :
i Jel Classification Codes : M03 ; D91
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