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Abstract: .
Emerged in the twentieth century developments in various technology in various fields, used in several fields including
marketing, who became dependent on the Web so dramatically evolved over time, head to the Internet to associate the
current marketing heavily on this network, And the concept of Internet marketing, with large and accelerating
developments featured social networks, which was in a short time the attention of all segments of societies for their
services, leading marketer to use these networks for marketing products and services, in addition to that afforded him the
Direct contact with customers and get to know them.

Electronic customer relationship management also meet different customers requirements institution and dealing
with them in the work environment of the Internet automatically and without automatic direct intervention by staff,
through modern technology your organization connect with existing clients, that's what | went to him to boil B
institutions keep abreast of current developments that, in this Period.

Kemords: Internet,Internet Marketing,Consumer Relationship Management
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Internet users in the world by regions

June 2016

M Asia 49.6%
Erope 17.0%
M Lat America/ Carib. 10.7%
W Africa 9.4%
North America 8.9%
B Middle East 3.7%
B Oceania / Australia 0.8%

Source: Internet World stats
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