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Abstract: :To build and form a mental image, whether the organization or a
product, organizations must follow the tools and strategies of modern and
benefit from them, such as viral marketing, which has become the
application of increasing the proportion of customer perception of the
quality of products or services on the one hand and reduce the costs of
advertising and the organization, As a result of the traditional advertising
campaigns and stimulate customers in the exact search for the information
they want about the products and thus will be a mental image well in the
memory of customers.
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