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Abstract:

The marketing mix is the essential
foundation on  which depends the
companies to improve services, which

requires them to take care of building an
effective marketing mix, according to the
wishes of its customers in order to achieve
the satisfaction and development of its
relations with them and win their loyalty.
This is what enables them to respond and
react and adapt to environmental change
and to its competitors and thus make room
for competitive advantage.

Algeria Telecom mobile phone
"Mobilis" is among the Algerian institutions
are aware of the importance of the marketing
mix Sevenfold for their services as a tool to
contribute significantly to the improvement

of its services, and thus achieve satisfaction

and loyalty of participants, allowing it to
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respond to its competitors.
Keywords: Marketing mix Sevenfold,
services, customers, satisfaction, loyalty,

competitors, competitive advantage and

excellence.
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