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Abstract:

This study aims to assess the implementation of Total Quality Management
(TQM) principles from the perspective of higher education professors in Algerian
universities. To achieve the objectives of this study, a questionnaire was designed
and distributed to a sample of university professors from different Algerian
universities. Statistical analysis was conducted using version 20 of the statistical
analysis software to present and analyze the study's results, which are summarized
as follows: There is a weakness in the application and perception of Total Quality

Management principles.
keywords: University; Teachers; Quality; Students; Development.
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al g 39,201 AV (ANOVA) golo¥! el dels” jlas | wli: 1008, Joaze!!
" agasill

234




o plew o oo Dby a8l o) uds s Jladl elanll § Alolid! Bogll 515

gy Aol Wl sl claslad) paad uyadl Aia Jlas Ay
Soiwa | (aad | Slzps | Lwsie | goezme | Lsan | Bl

M| gl | Ayl | pgazme | Slasyll ol

8 RAPYINY
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