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Abstract

Two decades ago, when the term e-government appeared, we used to see that
bureaucratic government had become a traditional concept. Now, we see that e-
government has become a traditional concept as well, compared to the new and
rapid developments and trends that our world is experiencing today, especially with
the emergence of new concepts such as smart government, open government, and
digital government. 5.0, concepts that emerged from the tremendous development
of information and communication technology and the emergence of artificial
intelligence and smart cities in an effort to develop performance, improve work
procedures and improve the quality of services in line with the needs and happiness
of the public. This research attempts to clarify the most important modern paths of
e-government, with a focus on smart government and digital government and their
requirements, as well as the policies and paths of their application map.

Key words: The electronic government; smart government; digital government; open
data;
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