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The obligation of the producer or importer to provide after-sales
services to the consumer between the legal guarantee and the
agreement guarantee
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Abstract :

Law No. 09-03 related to consumer protection and the suppression of fraud,
and Decree No. 21-244, obligates the producer and the importer as interfering in
the process of presenting the product for consumption; With two obligations, the
commitment to the guarantee and obligation to provide after-sales service, which

was organized by the legislator within the framework of a legal guarantee by the
force of law and agreement guarantee, the law of the contracting parties.

key words: the product; importer; consumer; after sales service; guarantee.
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