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Abstract:

The technological development that the world has known has produced a huge
scientific revolution that covered many fields, especially the administrative field.
Management became dependent on modern means produced by the information and
communication revolution, so it was necessary for the administrative work to move
from its traditional style to its modern style according to certain requirements and
Algeria, like other countries of the world, and in its desire to keep abreast of
international developments and developments, has relied on electronic management
in its dealings by enactinga number of applications in order to improve and upgrade
its performance and public services As for local groups, as a centralized
administration represented in the state and the municipality, their main goal is to
provide the best and highest quality services to the citizen by bringing the
administration closer to the citizen, and in an effort to enhance trust between them
and the latter, which is the focus of the administration’s interest Taking the lead in
implementing electronic management in its public facilities

Keywords: Electronic Administration; Local Communities; Public Service.
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