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Abstract:

The term “quality of judicial services” is relatively recent, and therefore this study aims to shed
light on its concept as well as the standards associated with it, such as simplifying procedures and
speeding up cases .

The study also aims to highlight the importance of electronic administration and the role of one
of its most important applications in the judiciary, which is remote litigation in improving judicial
services.

Keywords: the quality ; judicial services ; electronic administration; remote litigation;
electronic litigation.
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