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Abstract:

The purpose of this study is to highlight the importance of electronic arbitration in
achieving the necessary legal protection for consumers as an alternative way to resolve
consumer disputes over the Internet. This is in view of the advantages of electronic arbitration
in comparison to normal judicial methods.

It also deals with the definition of the concept of electronic consumer disputes with
reference to the most important electronic arbitration centers, and then how to start and
conduct electronic arbitration procedures. And finally the issuance of the electronic arbitral
award and its implementation by special means, the most important of which are: execution
services, fund of provisions, linking the electronic arbitration center to the source of credit

cards.
Keywords : the Internet; the advantages; conduct electronic; the electronic arbitral.
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