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Contribution of public communication to the promotion of
local tourism through social platforms

- Analytical study of the page of the Directorate of Tourism Setif via the
website Facebook-
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Summary: This study aims at recognizing the contribution of public communication on
the enhancement of the local tourism through social media sites. Through the analysis of
the content of the facebook page of Setif 's tourism academy, and this is when pointing
the feature that those social media sites add to the tourism promotion process and
identifying the target audiences from this pages and revealing its aims, And for the
achievement of those aims, the content analysis's methodology was applied for its
suitability for the nature of this study. Among the main results that we arrived to through
this study is that the social media sites enabled the public institutions to receive the users'
reactions via liking , commenting and sharing. Moreover, it gives the page owners the
apportunity to recognize the local touristic sites and promoting of it through the use of the
various realia as photos, videos, charicature, paintings, electronic links ...etc.

Keywords: public communication. Social platforms, Facebook, Tourism
Directorate, Local Tourism, Tourism Promotion.
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