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Abstract: The study aimed at identifying the level of pity stress among sample
civil protection agents, and using the descriptive approach, the pity stress scale from the
ProQOL 5 by Beth Hudnall Stamm (2009) quality of work life scale was adopted; It is
applied (to77) agents, who were chosen in a simple random way.

The following results have been reached:

- the level of pity stress among civil protection agents in the municipality of el-
oued is high.

- There are no statistically significant differences in the level of pity stress
according to the socio-demographic variables ( experience, age, workplace).The study has
recommended of:- the need to strengthen the psychological health of a civil protection
agents.- develop strategies to counter the occurrence civil protection agency in pity stress

Keywords: pity stress ; civil protection institution ; civil protection agents .
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