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Abstract: This study aims to identify the impact of the cost leadership strategy
and its dimensions (targeted cost, quality, service) in enhancing customer loyalty, in order
to achieve the study objectives, an electronic questionnaire was designed by the two
researchers consisting of (34) items distributed on two axes: cost leadership strategy and
customer loyalty by applying it to a non-random sample (psoriasis) that includes
customers of the Condor brand, where the number of the sample was (124) individuals.

After using the SPSS V.25 statistical package program, the following results were
reached: Integration of the target cost dimension, quality, and service and its inclusion as
an important package in embodying and activating customer loyalty, the importance of
customer loyalty in achieving the success and continuity of commercial enterprises, and
the results confirmed the existence of a correlation and a significant impact Statistical
significance for each dimension of the cost leadership strategy independently (each
dimension separately) as well as collectively (the three dimensions) on the loyalty of
Condor brand customers.

Keywords: cost leadership strategy; targeted cost; quality; service; customer
loyalty
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