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Abstract:

The electronic administrative approach is one of the modern
trends in public administration, by employing digital techniques and
skills in the service of the public facility, which represents a challenge to
satisfy the general needs of individuals, and the pursuit of electronic
regularity and regularity.

Standing on the modernization of the utility service in Algeria
calls for coordinating the various efforts and laying down a
constitutional and legal ground appropriate to undermine the totality of
obstacles and difficulties that mortgage the performance of electronic
utilities administrative services, as a modern service pattern that copes
with the current challenges.

Keywords: Facility; services; public; electronic; administration.
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