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Role of digitization of public administration in reducing the manifestations of financial and
administrative corruption in Algeria (The state of digitization of tax administration)
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Abstract:

This study aims to present the concept and objectives of the digitization of public
administration and its characteristics, highlight the electronic administration project in Algeria
and the challenges it faces, and project this onto the digitization of the fiscal administration and
its role in reducing the aspects of financial and administrative corruption after witnessing
electronic transactions as well as government or electronic administration applications in recent
times, especially after the repercussions of the global health crisis have witnessed rapid growth
that has never been seen before, so the shift towards electronic transactions in public utilities has
become an inevitable necessity. The study found that electronic administration creates a kind of
reassurance for citizens in their dealings with the administration, and that the digitization of tax
administration works to improve the relationship between the tax administration and taxpayers,
which allows expanding tax base and increasing tax collection.

Keywords: Digitization, electronic administration, electronic government, tax administration,
financial and administrative corruption.
Jel Classification Codes: H26; H71; D73.
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