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Abstract:

This study aims to highlight the importance of using blockchain to improve supply chain
performance and how it contributes to that, as the supply chain is a key factor in the success of
organizations and the achievement of their desired goals. Due to the pivotal role of the supply chain,
the companies have to redouble their efforts to achieve higher performance levels and limit the
problems that may be faced during the activities related to supply and negatively affect the
performance. This needs the use of effective systems to record and store all the transactions, and to
monitor the conduct of the phases and activities starting from possession of the raw materials till the
delivery of the final product to the customer. Therefore, the need for the blockchain technique
emerged to support the systems of supply chain. This study found the positive contribution of the use
of the blockchain to improving the performance of the supply chain, as it enables securing exchanges,
recording all data related to transactions and products, and sharing them with all its users in a secure
and transparent manner thanks to the features of decentralization and encryption. Moreover, it allows
for the possibility of tracking products at all stages of their production and marketing, and reducing
the risks that may be encountered.
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