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The impact of consumer-based brand equity dimensions on brand strength: a study in
household appliances sector
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Abstract:

This study aims to reveal the impact of the dimensions of consumer-based brand equity
on brand performance and strength from the household appliance sector in Algeria. After
developing a questionnaire and distributing it to a sample of 294 typical consumers across three
different brands, and after validating the appropriateness of the questionnaire, the results shows
that brand loyalty and brand image positively influence brand strength, and brand trust and brand
awareness have no significant effects on brand strength. The results of the study were discussed,
and we made a set of recommendations for brand managers to build strong brands for positive
return on investment.

Key words: Consumer-Based Brand Equity, brand strength, brand awareness, brand image,
brand trust, brand loyalty, household appliance.
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