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Abstract:

This study aims to know the impact of adopting agile thinking with its dimensions (internal
service quality, agile leadership, agile communication, empowering workers) in achieving
administrative innovation for the staff at the university center-Maghnia-, The descriptive
analytical approach was relied on, so that the data was collected using the questionnaire that was
distributed to the study sample, estimated at 60 employees, and 48 questionnaires were retrieved,
39 of which are subject to study and analysis using the SPSS statistical program.

The results indicated that there was no statistically significant effect of adopting agile thinking on
achieving the administrative creativity of the administrative staff at the University Center -
Maghnia.

Keywords: Lean Thinking; Administrative innovation;AdministrativeStaff.

Jel Classification Codes:D24, D83, 039.
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